
 

 

NEED A CHAT?  Call us on  0161-291 2873   Spring 2018          The Ticker Club • Wythenshawe Hospital • Southmoor Road • Manchester M23 9LT Page  4 

he Club’s team of volunteers came 

together on 26th April in the Education 

and Research Centre for the patient 

support visitors’ seminar.  This annual event 

serves to introduce new members to the 

team - on this occasion Nazir Choonara, Ted 

Robertson and Peter Hill - and to invite spe-

cialists in the field to update us about devel-

opments in the world of cardiac surgery.   

This year two of these     

specialists were from NICE 

(National Institute for Health & 

Care Excellence), the first being 

medicines consultant Jonathan 

Underhill who spoke to us 

about how NICE makes ’nice’ 

choices.  This, he told us,      

involves reducing variations in 

availability and quality, and 

balancing clinical and cost 

effectiveness where, apart from 

overall cost, numbers of lives 

saved, years of life added and 

the quality of those individual 

lives will all be factors for consideration.   

His colleague from NICE, Mark Rasburn,  

whose concern is public engagement, spoke 

of bringing in patient representatives for 

areas of discussion   including, medicines, 

equipment, procedures, managing condi-

tions and improving general health.   

Whether these are patients, carers,        

community workers or charity volunteers, 

they all bring with them a view on the     

impact of patient experience, invaluable     

evidence towards NICE’s eventual recom-

mendations.  All of this guidance is in due 

course made available on the NICE website 

[www.nice.org.uk] and our visitors were 

encouraged to draw patients’ attention to 

this as a source of more background infor-

mation on their conditions and treatment.   

Wythenshawe dietician Doreen Albin 

focussed on the dangers of high cholesterol 

levels.  Research, she said, was still ongoing 

but, in the meantime, patients were often 

confused by misleading articles which led to 

some mixed conceptions.  But there was 

still no doubt about the need to keep our 

level of saturated fats, including palm and 

coconut oils, to below 5% in everything we 

eat.  Small changes could make a big differ-

ence but it was important to do it today!   

 [continued on p.2]  

Valuable insights for visitors at Seminar 

Founded 1987 

Diary date 
* * * * * 

Christmas Party 
& Grand Draw 

Thurs 6th December 
at Cresta Court, Altrincham 

 

 
 

The 10th anniversary 

of the NW Heart Centre  
and its CTCCU 

(critical care unit)  
is being marked on  

Saturday 5th May 

More next time ! 

   Affiliated to the British Heart Foundation 

Charity No. 519754  
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New Data Protection legislation comes into force across 
the UK on May 25th 2018, called the General Data Protec-
tion Regulations (GDPR). The new requirements affect all 
organisations who hold any of our personal data, from 
the smallest social group up to organisations as large as 
the NHS. The data includes members’ names and ad-
dresses, telephone numbers, and any other information 
the Club relies on to allow us to fulfil our role.   

In terms of the security of such personal data, the Club 
already takes great care of the information it holds.  All 
our computer files which contain these details are, and 
will be, held securely on Wythenshawe Hospital’s comput-
ers and are subject to their security processes.  

One aspect of the new rules that will particularly affect us 

is the ‘opting in’ demand within the new rules. This 
means that each of us as members will have to confirm : 
• That we will allow the Club to hold our details 

• Our preferences as to how the Club may communicate 
with us - by phone, letter or email 

• That we will allow the Club to send us our regular   
copies of the Newsletter 

We are working hard to prepare the necessary forms to 
send to each member shortly. Please be on the lookout 
for this mailing.  We rely on you answering this request in 
order for us to continue to communicate with you. 

The Club regrets that we need to make what some might 
see as an unnecessary call on your time, but we have to 
comply with these requirements.  The hope must be that 
ultimately our personal information will be even more 
secure than it is today.    Ken Duggan 

he Club’s Annual General Meeting  
took place on Thursday 12th April in 
the Education & Research Centre and 

was attended by a total of 26 members.   

After approval of the minutes of the 
2017 AGM, due consideration was given to 
the Annual Report 2017-18, together with 
the Club’s financial activities, in discussion 
between members and committee.   

The appointment of the Club’s officers 
and committee members did not involve a 
ballot as nominations matched available 
roles exactly.  While vice chair Val Shillito 
and treasurer Marie Holmes continue in 
the second of their 2 years of office, chair 
John Phillips and secretary Ken Duggan 
were reappointed for a further 2 years.  
The five nominated committee members 
were duly appointed, with Sharon Powell 
becoming an elected member, changing 
places with Martin Merriman who had 
chosen to put his name forward as a       
co-opted member.  [see p.1 for full list] 

But members were given due notice 
that there are likely to be more changes 
than this year in the future : 

John Phillips said : ‘ I am pleased to have 
been re-elected as Chair for another two-

year term and look forward to it immense-
ly.  It is hoped the three positions as co-
opted members will be filled by names 
put forward to the committee on 3rd May. 

‘But I feel I should give you notice that 
this term will be my last as your Chair, 
after what will be eight years as Chair, one 
year as Vice Chair and two years as a com-
mittee member.  I feel it will then be the 
right time to stand down from the com-
mittee and pass the reins to a fresh pair of 
hands.  However, that date is a long time 
off - we have much work to do and I want 
to continue the process of taking the Club 
forward as we build on the foundations 
set down in 1987.’ 

Secretary Ken Duggan also put down a 
similar marker, giving the AGM notice that 
he was also planning to relinquish his  
position after the upcoming 2 years.   

Members appreciated the Club’s     

current strong position but clearly will be 

sorry to see John and Ken take a back 

seat.  As some members pointed out, this 

emphasised the need to be constantly on 

the lookout for new blood to join the 

team, for example through the appoint-

ment of a full compliment of co-opted 

members.   John Miller 
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Annual General Meeting : 12th April 

Ticker team 
Chair :   

JOHN PHILLIPS 

 
 

Vice Chair :   

VAL SHILLITO 

 
Secretary :  

KEN DUGGAN 

Treasurer :   

MARIE 
HOLMES 

 

Committee members :  

JOHN MILLER 

HAZEL PHILLIPS 

SHARON POWELL 

JOHN WALTON 

MUNEEB YASSIR 

Co-opted members : 

MARTIN MERRIMAN 

[2 to be announced] 

Visitor coordinators :  

JOHN PHILLIPS 

ALAN MUNDAY 

Membership : 
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Newsletter & Media : 

JOHN MILLER 
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Jonathan Underhill answers visitors’    
questions about how ‘nice’ is NICE 

Membership matters 

Hello again everyone!   

Let’s give a  big welcome to 

another eight new members : 

 

 

 

 

 

 

 

 

 

Thank you to all members, 

new & old, for your ongoing 

support.   

Hazel Phillips, Membership Sec 

1978 John Taylor 

1979 Adrian Luther 

1980 Peter Hill 

1981 Manny Flores 

1982 Neil Littler 

1983 Graham Ashton 

1984 Ann Warne 

1985 David Bradbury 
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Lottery winners 
1st : £50  2nd : £25  3rd : £13 

JANUARY No. 

FEBRUARY No. 

 No.

 No.

 

Chairman’s chat  
ello all and welcome to the 
start of another Ticker Club 

year.  On behalf of the commit-
tee may I thank you all once 
again for your continued support over the 
last 12 months.  A lot has been happening 
already this year, not least of which was our 
AGM in early April [see p.4] 

As you will have seen from the front page 
story, our annual Visitors’ Seminar took place 
on 26th April.  Feedback on the day suggest-
ed the programme that was put together was 
extremely well received by our volunteer 
team.  My thanks go to all of them for the 
work and dedication they put into the role.   

I am continually overwhelmed by the    
donations that come to us in the form of 
membership fees and from events that 
members put on to raise funds for us,     
without which we could not be in a position 
to fulfil our role in supporting the Cardiac 
Unit at Wythenshawe Hospital.  Again, I’d like 
to thank all of you involved for your         
kindness, generosity and support. 

After something of a slowdown in our 
funding of equipment, I’m pleased to say we 
have several items under consideration in 
the coming weeks.  These include more ‘sky-
inside’ windows for the newly refurbished 
cardiac catheter labs.  I’m sure you will recall 
those we funded in the recovery areas of the 
labs some years ago.  Also under considera-
tion will be split screens TVs for the cardiac 

outpatients’ areas, providing both updates 
on clinic schedules and possibly a TV news 
channel, thereby providing a welcome      
distraction for patients awaiting their        
appointments.  Surgeon Mr Venkateswaran 
has also asked us to consider funding a head
-mounted camera in order to record his 
ground-breaking cardiac work for use in our 
University Hospital’s training schemes.  Many 
of you who joined us at our 30-year celebra-
tion last September will recall his mention of 
this in his presentation on that occasion.  
These and other items are now being consid-
ered by your committee, so watch this space! 

As a measure of how much our work is 
appreciated outside the Hospital itself, I’m 
very proud to tell you that the Club has been 
approached by the BHF to share with them 
our top tips on how best to work as a patient 
support group with heath care professionals.   
In due course our response will appear on 
the Top Tips pages of the BHF’s website.   We 
have also had approaches from other heart 
support groups in the UK, asking to visit   
Wythenshawe and observe our methods and 
involvement with patients.  This I know has 
followed on from our visibility at national 
conferences and referrals to our website.  A 
real thank you here to our media secretary 
John Miller for the development of the site 
and his ongoing work in updating it.   

The ongoing success of the Club is very 
important me, so my thanks go to the com-
mittee, the visitor team and all our members 
for the tremendous support you all give me. 

 John Phillips, Club Chairman 

 

Val’s Recipe 
Moroccan 

Lamb Burgers 

Ingredients : 

• 450g lean lamb mince 

• 1 inch fresh ginger, grated 

• 1 onion, finely chopped 

• 1 tsp ground cumin 

• 1 tsp ground coriander 

• Small handful fresh coriander, 

chopped 

• Tsp ground cinnamon 

• 2 sprigs fresh mint, chopped 

• Salt & pepper 

• 1 egg, beaten 

Method : 

1. Mix all ingredients together, 

except egg, and season with 

salt & pepper 

2. Mix in beaten egg 

3. Make into small patties or 4 

burgers 

4. Fry for 2-3 mins each side or 

barbeque  

5. Serve smaller ones in pitta 

bread with hummus 

6. Serve larger ones in buns with 

lettuce and tomato 

[continued from p.1] 

Wythenshawe clinical pharmacist Tamara 

Hamoodi took visitors through a very useful 

comprehensive review of cardiac medicines.   

These came under the main headings of 

anti-platelets, statins, beta-blockers, ACE  

inhibitors, diuretics and anti-coagulants.   

Tamara answered quite a barrage of 

questions from visitors, all patients ourselves 

at some stage, obviously clearing up a     

number of doubts and misappre-

hensions about purpose, side 

effects and outcomes.   

She urged us to encourage patients 

to ask their GP or pharmacist if all 

was not clear to them about their 

medication, or to ring the Hospital 

to speak to a clinical pharmacist 

who would be pleased to answer 

their questions.   John Miller  
 

 

BAPS Ashton 10K run brings Ticker Club £500 
Donations 

Thank you for your donations, 

large & small, whether from 

individual members, from non

-members, or organisations  

supporting our work.  

GIFT AID :  If you are thinking 

of donating to the Ticker Club, 

have you considered Gift Aid?  

If you are a tax payer, this in-

creases your donation by 25%.   

Donations of £100 and over  

received from January to April  

are shown below : 

Donation from/ for £ 

Papa Grant’s 80th          1,345 

Janet Davis                         500 

Oldham Bowling Club 150 

Mohan Chauhan             100 

Morrow’s tea party 145 

BAPS, Ashton-u-Lyne 500 

In mem. of James Ferris 307 

In mem. of Mary Sands  200 

Smaller donations are always 

recorded and are very much 

appreciated.  

Marina pic 

It now seems impossible, but on March 30th 2017 I had a 
heart valve replacement operation at Wythenshawe.  Thanks to 
the amazing skill of Mr. Paul Waterworth and his team, and the 
marvellous aftercare I received, I was only in hospital for six 
days, then came home to complete my recovery.  By 21st May I 
had the strength to go down to Wembley to watch Macclesfield 
Town FC play in the final of the FA Trophy!  I had gone from 
counting lamp posts as I built up my daily exercise to having a 
very long day out in just seven weeks. 

I joined the Ticker Club as soon as possible, having found 
the volunteers very helpful and reassuring both at the pre-op 
get together and while I was actually in hospital.  I was really 
pleased when I had a welcoming phone call from John (Phillips) 
and discovered we had links through school with my husband, 
Roger, and John’s parents and my late parents-in-law.   

Living in Macclesfield, I’ve found myself a bit out on a limb 
for full involvement with the Club, but wanted to do something 
to help, so came up with the plan of hosting a ‘One Year On’   
celebration buffet at our home.  We had a very enjoyable time 

on Easter Saturday, with 
food and chat, and a quiz 
based on the word ‘Heart’ and Easter bunnies!  We raised £145 
and can see it becoming an annual event.  The quiz was won 
jointly by Susan Howell and Allan & Barbara Lunt, who each 
scored 21 out of 27.  Well done to them, and thanks to every-
one who came along to support us – & especially to Roger for 
his hot drink making and washing up!   Hazel Morrow 

A Member’s Tale : Hazel Morrow 

ore than 180 people in Ashton-under-
Lyne, from toddlers to senior citizens, 
joined the BAPS Annual 10K Challenge 

on Sunday 22 April.  This annual charity    
challenge is organised by BAPS Swaminarayan 
Sanstha (BAPS), one of the largest and most 
active Hindu organisations in the country.  
The event brought together more than 3,200 
enthusiastic participants from towns and cities 
across the UK for a fun and healthy way to raise 
money for worthy causes and local charities. 

The funds will go towards supporting 
BAPS’s wide range of educational, community 
and spiritual activities in Ashton and across 
Greater  Manchester serving children, young 
people, families and the elderly.   

In particular this year’s event has               
contributed to the much-appreciated work of 
The Ticker Club, supporting cardiac patients 
across Greater Manchester and beyond,   
together with BAPS’s national charity partner, 
Carers UK, the country’s only national     
membership charity for carers.  

The event kicked off shortly after 11.00am 
from BAPS Shri Swaminarayan Mandir in  
Ashton in the presence of Cllr Joyce Bowerman, 
the Civic Mayor of Tameside, together with 
chair of The Ticker Club John Phillips, NHS 
Health Check coordinator Nicolette Tracey, 
Tameside Be Well coordinator Matthew 
Hutchinson and other NHS colleagues.   

Acknowledging the work of BAPS before-
hand, Joyce Bowerman said: ‘I think it is    
wonderful that as a local community you 
come together each year to raise money for 
your local charities.’   

Umesh Patel, a lead volunteer, presented  

a cheque for £500 to chair of The Ticker Club 
John Phillips.  He added: ‘We are delighted 
that John and his colleagues Peter and 
Muneeb could join us for the event.  BAPS is 
honoured to support your good work.’   

After the opening ceremony, walkers,  
joggers and runners set off on the 10km   
circular route.  Participants were also able to 
take advantage of health screening work-
shops provided by the NHS Pennine Care 
Trust and Tameside Be Well.  Volunteers were 
stationed throughout the route to provide 
information and refreshments, and look after 
the safety of participants.  

Reshma Parmar-Hill, a volunteer, added: 
‘I’m really pleased we’re supporting The Ticker 
Club this year.  Their tremendous work has 
made a lasting difference to so many lives, 
including that of my husband who was  
suffering from a heart condition last year.  A 
special thanks then to them and to Tameside 
Be Well, and to all participants and well-
wishers for supporting this year’s Challenge.’ 

Visitors’ seminar (contd) 

Hazel [L] and  
Roger [R]  
Morrow  

celebrate  
with friends 

Tamara Hamoodi reviews range of cardiac medicines 

Do you have a Member’s Tale 
about your journey to joining 
The Ticker Club?  Send your story 
in no more than 500 words to :  

enquiries@thetickerclub.co.uk  

John Phillips, 3rd R rear, at BAPS 10K event 


