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Chairman’s   
message  

♦ John Birks writes : 
Hello again everyone.  

How time flies when so 

much is going on!   

As Cliff Clinkard re-

ports on p.4, we held our 

2nd charity golf match of 

the year at Chorlton-

cum-Hardy in early Octo-

ber.  It was a very suc-

cessful day with our 

sponsor’s team Best living 

up to their name by win-

ning the day. The prize 

they themselves had do-

nated - a round of golf at 

Wychwood Country Park - 

was kindly re-donated and 

auctioned, raising a fur-

ther £105 for Club funds.   

The Club also at-

tended the Hospital’s 

annual Open Day on Sun-

day 27th September with 

our display board and a 

table to help to spread 

the word on what we do.   

Our newly-instituted 

patient support continues 

in the Heart Centre out-

patients’ clinics and, with 

the support of specialists 

and staff, is proving very 

successful. Manning the 

clinics on Tuesday, 

Wednesday and Thursday 

mornings, we are now 

meeting patients with a 

wider range of heart-

related problems than 

simply those who have 

had or are about to have 
(Continued on page 2) 
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W 
ith visits to out-

patient clinics at 

Wy t henshawe 

now well established, the 

Club’s visitors are tuning 

in to an even wider range 

of patient concerns.  And 

in October an opportunity 

arose to present some of 

their findings to the car-

diac department’s staff 

and professionals.   

Anecdotes 

Cardiologist Haishaing 

Lee and lead catheter lab 

nurse Joanne Smith in-

vited the Club’s media 

representative John Miller 

to speak at their monthly 

clinical audit meeting - 

where departmental per-

formance is reviewed.   

He said staff may think 

such anecdotal evidence 

had little to do with the 

measurement suggested 

by ‘audit’, but he main-

tained that ‘clusters’ of 

anecdotes were invalu-

able in adjusting ap-

proaches to patient views 

and priorities.   

(Continued on page 2) 
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OPEN DAY THANKS : Chair of the Trust Felicity Goodey dropped 
by at our stand to thank the Club and share a joke with (L to R) 
chair John Birks, John Phillips & secretary Cliff Clinkard [see p.4] 

PATIENT ANECDOTES  
A VALID PART OF ‘AUDIT ’ 

says Club representative 

Founded 1987 

♦    Subscriptions 
Club subscriptions are 

£10.00 
per annum per member 

(patient & partner £20.00£20.00£20.00£20.00) 

Full membership is open 
to all diagnosed as having a heart 
problem, to their families, and to 
all who support the Club’s aims.   

New members joining in 
the first 6 months of the calendar 
year are granted membership to 
30th June of the following year.  

Welcome to : 

• Jeffrey Ridings 

• Ian Trow 

• Jean Heap 

• Mr & Mrs John Taylor 

• Vincent Winstanley 

• Marion Marsh 

• M Sarwar 

• Pearl Colker 

• Mr & Mrs Grahame Walker 

• Joan Phillips 

• Eric Robinson 

• Thomas Gunner 

• Colin Spragg 

Pat Fletcher 

   Affiliated to the British Heart Foundation 

Charity No. 519754  

MEMBERSHIP 
RENEWALS 

Thanks to all those of you 
who paid up before the 
final deadline of 30 Sept 

We really didn’t  
want to lose you 

Now we can all relax 
until 30 June 2010! 
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SELLING WELL ! 

 Our Christ-

mas cards 

are proving 

popular this 

year - 

Do keep 

your 

 donations coming in! 

As we go to press, ticket 

sales for the Xmas Draw 

on 10th Dec have already 

raised almost £2,000 - 

 Thank you all! 

Email addresses  

Do keep those email  

addresses coming in to 

help us to pass on to 

you important informa-

tion from time to time.   

Please email your own   

address (or your son’s / 

daughter’s) to : 

tickerclub@uhsm.nhs.uk 

We promise not to bom-

bard you with messages! 

STILL AVAILABLE ! 

TICKER CLUBTICKER CLUBTICKER CLUBTICKER CLUB 
polo shirts, V-necks    

& sweatshirts 

Polo shirts  £5.00  
 + £1.50 p&p 

V-necks  £7.50 
 + £2.50 p&p 

Sweatshirts  £10.00 
 + £2.50 p&p 

PLEASE NOTE : Some colours & 
sizes may no longer be in stock 

T he Club was well represented at the Hospital’s annual Open Day on 

Sunday 27th September.  The theme 

was ‘Women's and Children's Services’, 

all proceeds raised on the day going to 

support healthcare in these areas.   

Club volunteers John Birks, John Phil-

lips, Kevin Heap and Cliff and Sue 

Clinkard were on hand throughout the 

day, explaining to visitors the roles of 

the Club both as a patient support 

group visiting patients on the wards 

and in clinics, and in raising funds 

throughout the year in support of car-

diac services at Wythenshawe.    

The Club was thanked for the work we 

carry out by Trust Chief Executive 

Julian Hartley and also by Chair of the 

Trust Felicity Goodey on their visits to 

the Ticker Club stand. [see picture p.1] 

Club at Trust Open Day 

T he weather was not so kind this year for our 7th autumn Charity 

Golf Day held at Chorlton-cum-Hardy 

Golf Club in October.  Most of the 21 

teams of four supporting the event en-

countered some heavy rain during their 

round but, despite the weather, those 

competing enjoyed a successful day.   

A number of previous winners were 

back to reclaim the Trophy but, after 

just missing out last year, our regular 

sponsors, lightening conductor special-

ists Brooke Edgeley (BEST) triumphed 

this time.  ‘Simply the Best’ they cer-

tainly were, scoring a fantastic total of 

100 points.  Runners up were ‘Royal 

Gatley’ with 98 points, pipping ‘Styal 

Council’ by just 1 point.  The win-

ners received the Ticker Club Tro-

phy and a round of golf for four at De 

Vere Wychwood Park Golf Course, 

Crewe, a prize generously donated back 

for auction, bringing in a further £105.   

All players scoring a two received a 

pack of golf balls and best team name 

went to ‘Cheetham's Cheetahs’ with a bot-

tle of wine for each  player.   

Our thanks to all those participating or 

buying raffle tickets, polo shirts and sweat-

ers, helping us raise a fine total of £1,147 
for cardiac patients at Wythenshawe.   

The Club committee would also like 

to thank Chorlton staff for their friendly 

assistance, making it such an enjoyable 

and successful experience.  Thanks also 

to Chorlton’s head greenkeeper who 

donated the main raffle prize, a free 

round of golf for four at the Club.   

Special thanks also go to our essen-

tial non-golfing helpers, Val and Jim 

Shillito, John Birks, Dave Cooper, Roger 

Clegg, Kevin Heap and Sue Clinkard.   

The next Ticker Club Charity Golf 

Day will be at Alsager Golf and Country 

Club in May 2010.  The exact date will 

be confirmed in our Spring newsletter. 2nd TIME LUCKY :  ‘Simply the Best’  collect 
their prize from Club secretary Cliff Clinkard 

‘Simply the Best’ were just what it said on the tin 
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Anecdotes and audit (contd) 

bypass or valve replacement 

surgery.  As the only group 

talking to patients in this 

way, it points up our need to 

learn how to best help these 

patients too.   

Above all we still need 

more members to volunteer 

to help us with this rewarding 

work in both wards and clin-

ics - so, if this could be you, 

please contact Cliff Clinkard.   

Members’ get-togethers 

at the Railway Inn, Hale have 

been attracting quite a few 

more members recently since 

we cut down on business in 

favour of the more social 

side - with speakers, quizzes 

and snacks.  After a few 

‘teething problems’ Cliff’s 

Race Night at the last meet-

ing proved to be a very good 

session - other than the fact 

that I seemed to pick the 

donkeys and didn’t win any-

thing!  Perhaps next time . . .   

I’m sure we’re all looking 

forward to our December 

meeting and the traditional 

Christmas hotpot supper.  As 

we go to press we’re already 

almost fully subscribed with 

over thirty bookings.   

This month we say fare-

well to Pat and Chris Fletcher 

who have signed up new mem-

bers and kept the database 

in order for quite a few years 

now, a task being taken over 

by Eileen Bate.   

May I express our thanks 

to Pat and Chris for the work 

they have done, and for help-

ing introduce Eileen to the 

complexities of this vital role.   

(Continued from page 1) 

The Chairman writes 

♦ Donations 
 

 

Thanks for all your dona-

tions, large and small, 

whether from individual 

members, from non-

members, or supportive 

organisations.  

Donations received dur-

ing September, October 

& November totalled : 

£681.60 

Special thanks to these 

donors of £100 plus : 

BRIAN SEARLE 

£250 

THOMAS GUNNER 

£100 

BARBARA STONES 

£100 

Smaller donations are all 

individually recorded and 

very much appreciated.  

A Member’s Tale :  6.  Alan MundayA Member’s Tale :  6.  Alan Munday 

Though a first hospital visit 

was a terrifying experience for 

a new patient, most arrived 

with a sense of goodwill, the 

overwhelming majority believ-

ing they were in good hands.  

But patients still valued reas-

surance and evidence of good 

outcomes, as shown for ex-

ample in surgeon Ben Bridge-

water’s recent national report 

Demonstrating Quality.   

Communication 

Most patient issues, John 

said, centred around com-

munication, whether it was 

simply a poor description of 

how to find the Heart Centre 

or the more serious issue of 

‘they lost my file, you know’, 

a story coming up a little too 

often for comfort.    

New patients were often 

vague about who they had 

come to see.  This became 

a concern for more regular 

patients if it was not clearly 

established who they were 

dealing with, seeing some-

one different every time.   

Continuity 

There was a natural hu-

man wish in such circum-

stances, John said, to build 

up person-to-person con-

tact.  Continuity of care 

gave patients a valuable 

comfort zone, something 

familiar to latch on to in a 

strange world.   

Approachable 

Patients also needed to 

feel wanted, to be wel-

comed in - with their part-

ners - by an approachable 

specialist in a less than for-

mal atmosphere and not, as 

was occasionally reported,  

given the impression they 

were ‘inconvenient’.  But 

among patients visiting the 

clinics for final check-ups it 

was a common experience 

for Club visitors to hear ex-

pressions of pure apprecia-

tion: ‘Yes, it’s all gone very 

smoothly - we were always 

kept very well informed.’  

Two-way traffic 

John also stressed how 

valuable it was for our visi-

tors to know they had the 

support of the professionals 

in the 2-way traffic of infor-

mation that passed between 

us.  He hoped that sharing 

our ‘anecdotal evidence’  

would continue to benefit 

the patient experience.   

In discussion afterwards 

cardiologist Anita McNab sug-

gested Club visitors might like 

to share their ‘findings’ on a 

regular basis, prompting John 

in return to invite her to con-

tribute to the Newsletter.  

Watch this space!   

(Continued from page 1) 

Where the money goes 

New cardiac rehab booklet 

Following this Newsletter to press 
next week will be this all-new edi-
tion of Wythenshawe’s cardiac re-
hab booklet.  Completely revised by 
Fiona Green and her physiotherapy 
team and reset in a new layout by 
John Miller, the booklet has been 
funded with £595 from Club funds.   

It includes an 8-week diary for the 
500 patients a year who will receive 
it to record their progress.   

Other items funded in 2009 : 

July : Patient Information books and 
 relaxation CDs  £2,418 

July : Framing of limited edition 
 prints for consulting rooms  
  £145 

Aug : Rehab exercise bike  £870 

Nov : Cardiac care slippers  £160 

Dates for your diary 
~~~~~~~~~~ 

Members’  

get-togethers  
on 2nd Thursday  
of every month at 

The Railway Inn,  
Ashley Road, Hale 

WA14 2UN  
at 7.30 for 8.00 pm 

Enjoy a drink, a chat  

& all the news 

FREE well-lit station car 

park opposite 

Thurs 10 December 
with the now traditional 

Grand Draw  
& Hotpot Supper 

[please book in advance] 

Thurs 14 January 
[to be announced] 

Thurs 11 February 
with Colin Cooper on 

‘The Birth of the QE2’  

~~~~~~~~~~ 
Next committee : 

Thurs 28 January 
in the Club office 
~~~~~~~~~~  

FUTURE EVENTS 

CHARITY GOLF DAY 

May 2010 
at Alsager Golf Club 

[date to be announced] 

I  had a triple by-pass eight years ago now, carried out by Mr Yo-

nan’s team.  My Stalybridge GP 

Dr.Ward had made a good diagnosis 

as I had had no heart 

attack and very minor 

symptoms.  I joined the 

Ticker Club straight away, 

but regretted not being 

involved because I felt 

Wythenshawe was too far 

for regular travel.   

I’d heard about the 

Club’s visits to the Wigan 

outreach clinic and spent 

a morning with the team 

there, Bill Sullivan and 

John Pimblett.  I decided 

to try a similar scheme at Tameside 

Hospital but it took about two years 

to set up.  I was pleased to be asked 

to advise, with others, on the newly-

instituted visits to the Wythenshawe 

outpatients’ clinics as I feel this early 

contact with patients is a good use of 

the Club’s scarce human resources.   

I heard of the BHF’s ‘Hearty 

Voices’ training days at our annual 

visitor seminar in May.  Though I 

hadn’t heard of the scheme and knew 

little of the British Heart Foundation, 

I thought the day would broaden my 

horizons, be of help to the Club and 

an interesting use of my time.   

So, in September I attended the 

training day at Manchester Univer-

sity.  ‘Hearty Voices’ is a BHF-funded 

programme that provides the skills 

and confidence needed to enable 

people to influence health services 

for the benefit of heart patients and 

carers across the UK.   

It aims to develop a nationwide 

network of representatives to speak 

out on behalf of heart patients and 

carers, provide them with training 

and support to develop their involve-

ment in the work of the NHS and the 

BHF and, working with other organi-

sations, to bring about change by 

their involvement.   

As I am always willing to speak 

up, I was able, as a member of the 

Tameside Acute Care Trust, to ex-

plain something of how Trusts work 

in the NHS structure session.  I was 

also keen to balance the debate of 

perceived and actual difficulties with 

staff and structures within the NHS 

from knowledge gained by being a 

relative of two GPs and a number of 

other NHS professionals.  My experi-

ence in fighting for benefits and rights 

for those with severe 

learning disabilities also 

came in useful.   

I took the opportunity to 

explain the Ticker Club’s 

roles and activities but 

regretted not taking our 

Club literature as others 

were very interested in - 

and impressed by - our 

approach and set-up.   

There were sessions on 

the structure of the NHS, 

local user involvement, the 

benefits of working together, the 

roles of representatives and health 

professionals, and working effectively 

in groups and committees.   

The use of communication skills 

was emphasised with an exercise in 

making the case for change, includ-

ing gathering users’ views and identi-

fying issues to consider.   

I hadn’t realised so much effort is 

going into patient representation by 

statutory bodies and volunteer 

groups.  Altogether I found it a useful 

and interesting day, evidenced by its 

apparent quick passing.  It was sim-

ply a pity that so few attended.      

Alan Munday 

♦ Local Star 
Club member and ward 

visitor Brian Searle was 
surprised to learn in Sep-

tember that his manager 

had nominated him as 

their  ‘Local Star’ at Wil-

kinson’s Hardware Store 

in Sale where he works.  

He went on to win the 

£500 award as an em-

ployee ‘worthy of praise’.   

Since recovering well 

from a quintuple bypass 

in 2001 Brian was main 

carer for his mother-in-

law until her death after 

Alzheimer’s in May this 

year.  He has now joined 

the Club’s visitor team.   

Brain has divided his 

award between the Alz-

heimer’s Society and The 

Ticker Club [see above].   

Our thanks and con-

gratulations, Brian!   

Congratulations, Cliff! 
No, not that Cliff, 
but Cliff Clinkard, 
our very own secre-
tary, recently elected 
Volunteer Gover-
nor to the UHSM 
NHS Foundation 

Trust for a 3-year period.   
All part of the Club’s continuing 
close relationship with the running 
of our very own Hospital! 

LOTTERY PRIZE DRAW LOTTERY PRIZE DRAW LOTTERY PRIZE DRAW LOTTERY PRIZE DRAW     

September winners : 

• 1st : V & J Shillito £42.60 
 (30% of month’s total fund) 

• 2nd :  Pat Rainford £21.30 
 (15% of month’s total fund) 
• 3rd :  Dave Mulliner £14.20 
 (10% of month’s total fund) 
October winners : 

• 1st :  K Bloor £42.60 
• 2nd :  Dave Mulliner £21.30 
• 3rd :  F Firth £14.20 
November winners : 

• 1st :  K Bloor £42.60 
• 2nd :  F Firth £21.30 
• 3rd :  C Laithwaite £14.20 

DECEMBER, JANUARY &  
FEBRUARY WINNERS WILL BE 
IN THE SPRING NEWSLETTER 


